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Gl N EXEGHNTIVE PARK OQURT, BUITE 210 VACKBONVILLE: FL 3Z318

TEL $04.296,1600  FAX SD4.206.7111 WWW.COPYEAXEOM

MAINTENANCE AGREEMENT

Please check qig of the fallawing:

X ) This agresment is a Full Coverage Malntenanse and Supply Agreement and provides for the repair, sreventative maintenance and
replacement of 34 parts, inGiuding copier drum or OPC rmaster unit. broxen or wom through rermal use of equipment and suppiiss, excluding
staples and paosr.

() This agreement I a Full Coverage Maintenance Agresment. not including supplies. This agreement provides fs7 the repair, preventative

mainterance and replacerent of all parts, Including copier drum or OPC master unit, Braken of wm thiough normal use of equipment,

(3 This agresmert I8 a Limited Coverage Maintenance and Supply Agreement and provides for the repair, pravantative maintenznce and
tepfacement of all parts, sxcluding copier drum or OPC master unit. broken or worn through normal use of eguipment and supolies.
excluding staplss and papsr.

{} This agreement is 8 Limited Coverage Maintenance Agreement, not Including supplies, This :?reement provides for the repalr,
preventailve maintenanse and replacemaent of all parts, excluding copier drum or OPC master unlt, broken or worn througn normai e of
equipment

() This agresmont Is a Full Covarage Rental Agreement and provides for the machirg, repair, preventative maintenance and replacamant of al
partg, Irclucing copier drum or OPC master unit, breken or worn through normal use of equipment and suppies, excluding stapies and papar,

() This agreement is a Facsimile Machine Maintenance Agreement, not inciuding supplles, and provides for the reparr, preventalive
mantenance and raplacement of all parts, excluding drum or OPC master untt, broken or worn through normal use of equipment,

{) | refuse any maintenance agreement at this time and agrae to pay the prevailing labor rate for maintanance performed on thig eouipment.
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The affective date of this contract is LA/08/)7 and this agresmaent wil remeain in aftect ’ccording to the terms and condiions on the rever§e.

Termto run cencurrant with the lsase term _yes X ne

Pan Descrplicn 8288 Charge Copies/Printa Inchidad %2088 Per CopyfPrird Tarm
| 2EM $53 / mo. 5,000 $.0108 Annual

The acditonal terms and condiiions on tne reverse €ide hareof are incorporalsd intc and made part of this agreament. No shangs, alteration of
amendmant of the teme and condizlons of this agreerent ara aulhorized of effective unlsss they have been agreed to in writing by an euthorized agent
of customer and an officer of CopyFax, inc.
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NASSAU COUNTY BOARD OF COUNTY COMMISSIONERS

ATTEST:

REVIEWED BY GENE KNAGA
DEFUTY COMPTROLLER

A

. Crawford
fficio Clerk

APPROVED AS TO FORM:

avid A. Hallman
County Attorney




TERMS AND CONDITIONS

Naintenance Plan ("MP") Terms

A
B

Prico

Ruring the tem of thie contract, Capyfax shall maintain Equipment i accordance with ks service policies as revised from time te tme.

Thie 3greement covars metarial and laber fer adjuetment, rapalkes and replacement of parts, as raquired by normal vae of equlpment.

Copytax shell provide during normal business hours of Monday through Friday 8:00 .M. 16 6:00 pum., exeent for holidrys obterved by cuatomar or
Copyfax, malntenance and repair services. Subject to sanice represantative availabity. Copylax may provids senvices during other than businesa
houra proviced that () Customer provides an agert o empicyae to accompany Cogyfax authonzed pe-aennel esrvicing squipment; hd (1)
Customer agrees 10 pay, and imely pays, for sucl overtime sorvicas at Copyfax overtima rates in affect at the time overlime s8rvice is randeras.
Bublect to paragrapns 1(E) and *(G), If Copyfax, in its scie judgment determines that it cannot maintaln Equlpment In geod working order, Copyfax
shall, at ite own axpanse and In Iis eole discratian, perform off-site rancvation of such Equipment of replace auch Equipment with anather untt of
the same product degignation, as that Equipment (a "raplacement unit'); previded, heweaver, that (1) the replacement unit mey be reconditianad or
otherwige ugad Ll rather thén & new unit, and (il) if a repiacement unit of the sama produc: deaignanon es tha unit of Equiomant It rapiacea ' net
avalsble, the replacement unit may. In Copyfax scle discratian, be a produet of substantilly similar or gresier capablliles. In auch instences, the
MP rate customer shait pay for 1he replacament unit shall ¢ e rate charged for such otfer unit spaclied In the Copyfax price st then In effect,
Customer ahall permR Copyfax to instal! on-slte enginearing improvemants designated by Copyfax 88 ‘mandetory ratrefte”,

Notwithetanding a1ything 't this contract to the conirary, Copyfax shall not be obliged o previce () retroffie (whether mendatory or optionak; i)
rajocation of Equipment for customar without additonal change; (iil) service iabor or parts repalr or replacemarst resulting from movement of
Equipment by cusiamer or any agent of customer or any other patsan ether than Copyfex. (iv) senvices achnedted with adding or removing
aceossciiss, 2ttachmsnts or other davices; (V) extarior painting or refiniehing Bquismant (Vi) parformance of nomal operatar functions as
desaiited In Equipment Operations Manual(e) or a8 describad by Cooyfax; (Vi) repalr services or replacement parts or urite nacessiated by
damage from &ny cause giher then ordinary ues, excapl damage caussd by the aale negligence of gonyfex; (vit}) Equipment earvice necesshated
by operatar neglact or unuaual applications of Equipment and (Ix) servicas lor Equipment which la net weed in accordsnice with the terms and
conditiona of this conlract. Parformance by Copyfax of sarvices not Incuded In MP will be chargex in accordance with Cepylex gricss for siich
servicaa then in affect.

Customer shal (1) maintain Equipmant in st1at complanse with the instrustions specified I the Operatans Manuai(s) and by Copyfax Inciud ng,
but not ilted (o, the epedfications for electresl orviom and space; () make or permil 1o slteratians to Equipment without Copyfax writtsn
permission; (il) attach no itam to Equipment unless naither the Equipmant nor auush item has bosn altereq and the aombination :8 UL approvad: (iv)
not meve E¢julpment uniess auch Equismant ls desionated by Copyfax as moveabls; év) not relocate Equipment 1 ancther addrass without wiitten
notks i Copyfax; (vi) not Use any attachment or supply item whick, in the opinton of Capyfax, could caues aamage to or necessitste unessonsble
or urwiauel sarvicing of Equipment; (Vi) not tself Install er remove deveioper in or fram Equipmant; (viii) atferd Copvfax authorged personne!
unrastricted acceas te Equinment

Copyfax ahall be unter no obfigation to provide malntenance services for Equipment relocated 1o any place where Copyfax services are not
available.

If thie malntenanca agreement provigea for Equipment maintanance including supplles, then, at &l ima durtng this agresment, and upon
cancalation, Copyfax, inc wik own ihe “unused supplies’ that wera deliverad to ba used In the eoplar. These supplies are not asld or offerad for
$2le 10 the customer until used In the procass of making & copy on tha Equipmant covered by the “cost per copy malenance and chemieal
agrsemant.” Upon cancelletion by aither sarty, Copyfax will be alowed 10 pick up and remove all of their aupplies from the customer ideetion.

Excepi as provided herein, the prioes for MP are based upor the price list In effact upon the date Customer executes thig contract.

involoing and Paymant

A

E.

Charges for the AnnualCapy Volume Payment Plan will be invoiced In uli prior to or afie- the commencemen: dete. Manthly charges for the

Monthly Paymient Plan wili ba irvaices (r advence of eacs month end the iallial invaica of such plan will Include the monthty charge fe” ke morth

|é-, which Equipment is (nstailed. ¥ Equipment is installed for leas then a Al mpnth, tha monthly €Aarges sheil be pro-ratad on the bss & of a triry=
ay month,

onyo.he laat bupiness A4y of sach month Customer ehall compiste and mali to Copyfax the melar sam sating for the meter rerding of Equipment

&n thee day urless Copyfax and Customer have made other arrangaments for dailvary of the mater rtading. i Copyfax does rot racaive such

mater reachng an a tmely baa's, Copyfax ahali be permitted to estimeie the mater reading and to Invo'ce the melar charges accordingly. A ‘uel

s.renarge may be added whan such smounts ere necessary due to fusl supplier Increaaes and Increaset on malght'sh:pping costs.

GopyFax has the right to Increase the monthly mairienanoe charge on an annual besls not to excesd 10%.

CopyFax Wil bil tha custemer & ahieping dharge of $5.00 a month per machine.

The Inltial term of this agreament is five years end commences uon the cammencement dgte anc shall continue, in Me case of the Monthly
Payment Plan, for atxty months from the Ars{ day of the eaiendar month fallewing the commencement dete. Qwnigr has the right to increase the
base chirga and excess on an annual basla net 1o exceed 10%

Urigse CapyFax recaives notica of lerminetion in witing from Customer thirty deye bafore the end of the inltlal term er any renewal parod, thie
zontract shalt be dasmed autamatically renewed for additional pariads of one yaar or the duration and copy volume gz epecified In the Copyfax
Prica Llg: then i effect &t suoh time of renewsl.

Equ:pment is eilgibla far an MP contract for a minimum of five years from date of original new Ecuipmant instabetion. Upon the exgimilon of thls
tve year pariod, Copyfax shall accapt orders for the WP contract for arditional perloda of one year provided thil (1) Copyfax, befare suen
gcaeptarca, shall Inapact such Equipment and If nesessary, perform off-sie rencvation at the Customer's éxpanes a3 & cond!tion precedert to
acceptanca of BuGh wn order and (i) Copylax on nolice to Custamer tarminate the MP eontrect for 2ny such edditional pered If Copyfax, inite acle
judgment, determines that i cannot melnteln such Equipment in gooo warking order. |f Customer does nol authonze the off-aita ranovadar,
Copy'ax shall continue to offer Houdy Rate Service at the rates in effect &t the tima. Equipment ie alg'die for an MP contraot for a maximum of
egven years from the time of orlginal insisilation. )

in the event of carly teimination of this agreamant by the sustemer, for any reaeon, the customer ahall be charged, 82 liquidatad damages, the
average of the par machine chargss for tha three months immediately preceding termination rmultiplied by the number of months rermauming in this
agreament or fiva hundred dollars (§800.00) per machine coverad by thia agresment, whichever |s greater.

Ownar has the rignt to increasa the monthiy besa and copy aharge on 1 annual basls ot fo excesd 10%

Genaral Conditions

A

8.
c
D

Training. Copylax shall, &t no additienal ¢harga, train In the oparalian of Equipment, & ressanable numbar of key Sperators cesignated by
Customer with the conaant of Copyfax aé a time and place acogptatie (o Copyfax,

Non-Agsignability. Customar cannot assign thie contract withoul wiitien cansent of Capyfax, ,

Attorney Fess/Costa. Customar shak pay all costs and expenses related to enforcerment of praservation of CoRy'ax rights uader this contract
‘nehiding attorney'e faas and court costs, )

Force Majeure, Copyfax shell not be liscle for delays in performance ar falure to pafamm ita obligetions under this contract cauesd by
clreumetances bayond He contral Ineluding, but not {imited io ds'ays or fai'urs 18 parform causad Dy Werk Bloppages, delsys or losses In shippng
bad weather, Impant or other government restrictions, acadents of delays or faliure to parform by its suppliers.

No Waronties. Copylax diecixime ail warranties; express or implied, Including impllea warranties of merchantabiity, ftneas for usa or fineas for s
partioular purpose. Customer agreas that Copyfax is not respansible for diredt, Incidental er consequential camages, Including but nat limited ts
damages arlsing out of the use or parformance of Equipment or the loss of use of such Equipment

Governing Law. The laws of the slete ¢f Florida shall govemn this contract.

P

b1 O VLG

o
I
~~
-
—
<~
=
=




